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Winona State University
Counselor Education Department
CE 640: Orientation to Clinical Mental Health Counseling
Semester Hours: 3
Course Location This course is completely online and asynchronous.

Instructor
Instructor
Phone & EMail
Program
Website
Instructor
Office
Location
Instructor
Office Hours:

Mary Fawcett, Professor
Counselor Education Department
College of Education, Winona State University
(507) 457-5338; mfawcett@winona.edu
https://www.winona.edu/counseloreducation/
351 Helble Hall, Winona Campus
Monday: 1:00pm—5:00pm; Thursday: 11am— 5:00pm, and by
appointment

I. COURSE DESCRIPTION
The purpose of the course is to examine the counseling profession including history,
philosophy, theory, and professional issues. Emphasis is on different counseling
populations, social justice and multicultural issues.

II. COURSE PREREQUISITES
•

Good standing with WSU/College/CED, and graduate status.

•

No specific undergraduate/graduate course pre-requisites are required for admission to
the course.

III. COURSE OBJECTIVES
1. Become familiar with counseling issues in a community setting
2. Learn the philosophy of the clinical mental health counseling profession
3. Integrate theoretical information into the reality of counseling
4. Learn ethical issues within the community counseling setting
5. Integrate multicultural issues into counseling situations
6. Become familiar with economic and political issues in counseling
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IV. COURSE REQUIRED TEXTS
Newsome, D. H., & Gladding, S.T. (2018). Clinical mental health counseling in community and
agency settings (5th ed.). New York: Pearson.
*American Psychological Association. (2010). Publication Manual of the American
Psychological Association (6th ed.).Washington, DC: American
Psychological Association.
American Counseling Association. (2014). American Counseling Association Code of Ethics.
Available at: https://www.counseling.org/resources/aca-code-of-ethics.pdf

V. METHODS OF INSTRUCTION

A. Group Discussion (online)
B. Internet-based learning --Asynchronous activities
C. Case studies and/or responses to structured exercises
D. Assigned readings
E. Self-reflection

VI. COURSE CONTENT AREAS

The course meets the Council for the Accreditation of Counseling and Related Educational
Programs (CACREP, 2009) Standards for Clinical Mental Health Counseling. Content
areas, student learning objectives and the evaluation methods for CE 640 are outlined
below.
LOCATION OF
EVALUATION

CACREP 2009 STANDARDS
CMHC

FOUNDATION
A. KNOWLEDGE
A1. Understands the history, philosophy, and trends in clinical
mental health counseling.
A2. Understands ethical and legal considerations specifically
related to the practice of clinical mental health counseling.
A3. Understands the roles and functions of clinical mental health
counselors in various practice settings and the importance of
relationships between counselors and other professionals,
including interdisciplinary treatment teams.
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A4. Knows the professional organizations, preparation standards,
and credentials relevant to the practice of clinical mental health
counseling.
A5. Understands a variety of models and theories related to
clinical mental health counseling, including the methods, models,
and principles of clinical supervision.
A6. Recognizes the potential for substance use disorders to mimic
and coexist with a variety of medical and psychological disorders.
A7. Is aware of professional issues that affect clinical mental
health counselors (e.g., core provider status, expert witness status,
access to and practice privileges within managed care systems).
A8. Understands the management of mental health services and
programs, including areas such as administration, finance, and
accountability.
A9. Understands the impact of crises, disasters, and other
trauma-causing events on people.
A10. Understands the operation of an emergency management
system within clinical mental health agencies and in the
community.
B. Skills and Practices
B1. Demonstrates the ability to apply and adhere to ethical and
legal standards in clinical mental health counseling.
B2. Applies knowledge of public mental health policy, financing,
and regulatory processes to improve service delivery
opportunities in clinical mental health counseling.
COUNSELING, PREVENTION, AND
INTERVENTION
C. Knowledge
C1. Describes the principles of mental health, including
prevention, intervention, consultation, education, and advocacy,
as well as the operation of programs and networks that promote
mental health in a multicultural society.
C2. Knows the etiology, the diagnostic process and nomenclature,
treatment, referral, and prevention mental and emotional disorders.
C3. Knows the models, methods, and principles of program
development and service delivery (e.g., support groups, peer
facilitation training, parent education, self-help).
C4. Knows the disease concept and etiology of addiction and cooccurring
disorders.
C5. Understands the range of mental health service delivery—such
as
inpatient, outpatient, partial treatment and aftercare—and the
clinical mental health counseling services network.
C6. . Understands the principles of crisis intervention for people
during crises, disasters, and other trauma-causing events.
C7. Knows the principles, models, and documentation formats of
biopsychosocial case conceptualization and treatment planning.
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C8. Recognizes the importance of family, social networks, and
community systems in the treatment of mental and emotional
disorders.
C9. Understands professional issues relevant to the practice of
clinical mental
health counseling.

X
X

X
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D. Skills and Practices
D2. Applies multicultural competencies to clinical mental health
counseling involving case conceptualization, diagnosis, treatment,
referral, and prevention of mental and emotional disorders.
D4. Applies effective strategies to promote client understanding
of and access to a variety of community resources.
D5. Demonstrates appropriate use of culturally responsive
individual, couple, family, group, and systems modalities for
initiating, maintaining, and terminating counseling.
D6. Demonstrates the ability to use procedures for assessing and
managing suicide risk.
D7. Applies current record-keeping standards related to clinical
mental health counseling.
D8. Provides appropriate counseling strategies when working with
clients with addiction and co-occurring disorders.
D9. Demonstrates the ability to recognize his or her own
limitations as a clinical mental health counselor and to seek
supervision or refer clients when appropriate.
DIVERSITY AND ADVOCACY
E. Knowledge
E1. Understands how living in a multicultural society affects
clients who are seeking clinical mental health counseling services.
E2. Understands the effects of racism, discrimination, sexism,
power, privilege, and oppression on one’s own life and career
and those of the client.
E3. Understands current literature that outlines theories,
approaches, strategies, and techniques shown to be effective when
working with specific populations of clients with mental and
emotional disorders.
E4. Understands effective strategies to support client advocacy and
influence public policy and government relations on local, state,
and national levels to enhance equity, increase funding, and
promote programs that affect the
practice of clinical mental health counseling.
E5. Understands the implications of concepts such as internalized
oppression
and institutional racism, as well as the historical and current
political climate regarding immigration, poverty, and welfare.
E6. Knows public policies on the local, state, and national levels
that affect the
quality and accessibility of mental health services.
F. Skills and Practices
F1. Maintains information regarding community resources to
make appropriate referrals.
F2. Advocates for policies, programs, and services that are
equitable and responsive to the unique needs of clients.
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F3. Demonstrates the ability to modify counseling systems,
theories, techniques, and interventions to make them culturally
appropriate for diverse populations.

X

X
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H3. Screens for addiction, aggression, and danger to self and/or
others, as well as co-occurring mental disorders.
H4. Applies the assessment of a client’s stage of dependence,
change, or recovery to determine the appropriate treatment
modality and placement criteria within the continuum of
care.
RESEARCH AND EVALUATION
I. Knowledge
I1. Understands how to critically evaluate research relevant to the
practice of clinical mental health counseling.
I2. Knows models of program evaluation for clinical mental health
programs.
I3. Knows evidence-based treatments and basic strategies for
evaluating counseling outcomes in clinical mental health
counseling.
J. Skills and Practices
J1. Applies relevant research findings to inform the practice of
clinical mental health counseling.
J2. Develops measurable outcomes for clinical mental health
counseling programs, interventions, and treatments.
J3. Analyzes and uses data to increase the effectiveness of
clinical mental health counseling interventions and programs.
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VII. COURSE EVALUATION METHODS
Assignment (Description and Number)
1

Percentage of Grade & Due Dates

D2L Chapter Discussion Board Assignment 39%
Chapter 1: 8/30
Chapter 2: 9/6
Chapter 3: 9/13
Chapter 4: 9/20
Chapter 5: 9/27
Chapter 6: 10/4
Chapter 7: 10/11
Chapter 8: 10/18
Chapter 9: 10/25
Chapter 10: 11/1
Chapter 11: 11/8
Chapter 12: 11/15
Choice of Chapter 13, 14 or 15: 11/22
7

2

Professional Identity and Self-analysis
Journal

15%
(5 entries, 3points each)
Entry 1: 9/6
Entry 2: 9/27
Entry 3: 10/11
Entry 4: 11/1
Entry 5: 11/22

3

Interview with Counseling Professional and 26%
Written Report
Due: 11/15

4

Final Exam

20%
12/9, 5-7pm, D2L
100%
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A. DESCRIPTION OF ASSIGNMENTS

1. D2L Chapter Discussion Board Assignment

Students will complete 13 (thirteen) D2L Chapter Discussion Board assignments (one
per chapter in the course text). Each Discussion Board post will address a content
specific question about the readings. Responses are encouraged but not required. See
D2L for specific questions. Each post has a weekly due date, 11:59pm. Each post is
worth 3 points.

Rubric
Grade
3 points

2 points

1 point

Less than
1 point

Description
-a minimum of 200 words written
-a minimum of one original post per chapter discussion
-complex thinking skills utilized
-chapter question answered
-clear and concise organization of discussion
-APA style correct
-a minimum of 200 words written
-a minimum of one original post per chapter discussion
-complex thinking skills utilized
-chapter question answered adequately
-mostly clear and concise organization of discussion
-APA style correct
-a minimum of 200 words written
-a minimum of one original post per chapter discussion
-complex thinking skills utilized adequately
-chapter question answered somewhat
-adequately clear and concise organization of discussion
-APA style correct
-a minimum of 200 words written
-a minimum of one original post per chapter discussion
-complex thinking skills not utilized
-chapter question not fully answered
-weak organization of discussion
-improper APA style

Questions:
1. In what ways did historical events of the professional counseling profession impact the development of
professional identity of professional counselors?
2. Choose one of four case studies in Chapter 2 (The Case of Luke, Elaine’s Ethical
Dilemma, The Case of Daniel, The Case of Selena) and answer the question(s) at the end
9

of the case study, based on laws in your particular state (i.e. MN, WI, IA). You may
work in small groups on this assignment, but indicate your small group members in the
event your answers appear the same in the discussion board.
3. For each section of this chapter (culture and ethnicity, sexual orientation and gender identity, differing
abilities, SES and Social Class) find, report about, and describe a local cultural immersion experience
you can participate in to enhance your ability to understand people who differ from you. Share the
specifics (location, date, etc.) about this immersion experience. You should be able to come up with a
total of 4 immersion experiences.
4. Choose one of four case studies in Chapter 4 (The Case of Anne, The Case of Luke, The
Case of Robin, The Case of Simon, The Case of Heather) and answer the question(s) at
the end of the case study.
5. Review page 146, (the DO A CLIENT MAP model) and read over the Case of Javed.
Follow the model and determine how you would address each of the 12 areas related to
Javed’s case. Include cultural considerations.
6. Review the BATHE model (pages 155-156) and read over the Case of Khun Prasong
(Praz). Use the BATHE model to assess Praz.
7. Review the Case of Jenny and apply your new knowledge of program evaluation to
answer the questions at the end of the case study.
8. Review the Case of Sally. How would you assess her suicidal ideation considering risk
factors, warning signs, and using the SLAP model?
9. Consider the Case of Delilah, and answer the questions at the end of the case study
description.
10. Review the Sanchez Family case study and answer the questions using the concepts of a
selected couple counseling theory (Psychoanalytic, Social-Learning, Bowen, StructuralStrategic, REBT).
11. Review the Case Study: Nick’s Group for Depressed Kids. Develop a discussion of the
questions at the end of the case study, specific to one age of our choice along with
considerations for that developmental stage.
12. Consider the Case of Whitney and answer the case study questions specifically focusing
on the developmental issues.
13. Select one of the following:
a. Chapter 13: Consider the following case study, Maureen’s Indecision. Maureen is
an undecided college student at the end of her sophomore year when she needs to
declare a major soon. Her indecision has been paralyzing and she cannot make a
decision about her major or career goals. Select a career development theory you
would use with her to help her move along to a decision that will help her with
her major declaration. Discuss how this theory would assist in her decisionmaking skills.
b. Chapter 14: Review the Case of Anna and answer the questions at the end of the
case study.
c. Chapter 15: Review the Case of Peter and answer the questions at the end of the
case study.
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2. Professional Identity and Self-analysis Journal Entries
Students will complete 5 online reflection journal entries focusing on personal reasons for
becoming a counselor and expressions of professional identity development. Guided by
Boyer’s (1990) Scholarship Reconsidered as described in Burkholder (2012), the online
journal will consist of five separate sections:
a. Reasons for becoming a counselor
b. Preferred type of counseling work/populations (Application)
c. Plan to increase/maintain knowledge & skills (Discovery)
d. Plan to contribute to the counseling profession (Teaching)
e. Plan to connect personal & professional experiences
with advocacy efforts and collaboration (Integration)

3 points
3 points
3 points
3 points
3 points

Each journal entry will be 2-3 pages in length, include a title page, be organized by headings,
include personal reflections, and incorporate course readings/material to support
students’positions identified in sections a through e. Students will use APA 6th edition

format for citations and references. This assignment is explained in more detail via the article
referenced below:
Burkholder, D. (2012). A model of professional expression for mental health counselors.
Journal of Mental Health Counseling, 34(4), 295-307.
Rubric
Grade
3 points

2 points

1 point

Fewer
than 1
point

Description
-paper length minimum of 2-3 pages
-all aspects of assignment addressed and discussed
-complex thinking skills utilized
-clear and concise organization of discussion
-perfect APA 6th ed. format
-paper length minimum of 2-3 pages
-most aspects of assignment addressed and discussed
-complex thinking skills utilized
-adequate organization of discussion
-mostly correct APA 6th ed. format
-paper length minimum of 2-3 pages
-70% or more assignment criteria addressed
-poor organization of discussion
-somewhat correct APA 6th ed. Format
-paper length fewer than 2 pages
-70% or less assignment criteria addressed
-no organization of discussion
-incorrect APA 6th ed. Format
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3. Interview with Counseling Professional and Written Report Students will interview a
licensed professional working in a community mental health center, private practice, college
counseling center or technical college.
The following items should be discussed in depth during the interview.
a) Name of Interviewee, place and location of employment
b) Roles and Responsibilities (including job description; clinical and non-clinical
duties)
c) Client population (demographics, diagnoses, inpatient/outpatient, etc.)
d) Credentials (licenses, certifications; psychologist, counselor, social worker,
addictions counselor)
e) Motivation for current work
f) Number of clinical jobs held in career
g) Salary range
h) Joys & Frustrations
i) Burn-out prevention/self-care habits
j) Supervision needs and services
Students will then describe the interview in a written report approximately 8-10 pages in
length, include a title page, address the above interview topics organized by headings, include
personal reflections, and incorporate course readings/material to support students’ positions
identified in sections a through j. Students will use APA 6th edition format for citations and
references.
Rubric
Grade
23-26
points

20-22
points

17-19
points

16 or
fewer
points

Description
-paper length minimum of 8-10 pages
-all aspects of assignment addressed and discussed
-clear and concise organization of discussion
-perfect APA 6th ed. format
-minimum 10 references
-paper length minimum of 8-10 pages
-most aspects of assignment addressed and discussed
-adequate organization of discussion
-mostly correct APA 6th ed. format
-minimum 10 references
-paper length minimum of 8-10 pages
-70% or more assignment criteria addressed
-poor organization of discussion
-somewhat correct APA 6th ed. format
-fewer than 10 references
-paper length fewer than 8 pages
-70% or less assignment criteria addressed
-no organization of discussion
-incorrect APA 6th ed. format
-fewer than 10 references
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4. Final Exam (Multiple Choice)

Students will complete a final exam, which will be posted on D2L by the instructor. The
purpose of the final exam is to (a) assess students’ content knowledge, (b) guide students’
interaction with the course textbook, (c) provide students with opportunities to interact with
questions similar to those on comprehensive exams or national counselor exams, and (d) to
increase students’ familiarity to important terms related to clinical mental health counseling.
The exam will consist of 40 questions worth .5 point each.

5. Grade Scale and Course Policies:
This course is graded on the following 10-point scale:
100-90:
89-80:
79-70:
69-60:
Below 60:

A
B
C
D
F

**Late work will not be accepted for any reason.** All assignments are to be completed for a
passing grade.
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VIII. UNIVERSITY EXPECTATIONS & COURSE POLICIES
A. University Expectations and Resources
Diversity Statement: This is meant to be a safe, welcoming, and inclusive classroom
environment for students of all races, ethnicities, sexual orientations, gender
identities/variances, ages, religions, economic classes, and ability statuses. As such, you will be
encouraged and challenged to use language and basic counseling techniques that are respectful,
inclusive, representative and culturally appropriate.
Academic Integrity: Students are expected to practice professionalism and academic integrity in
all assignments and class discussions. This includes but is not limited to treating other students
and the professor respectfully, engaging in meaningful class discussions, thinking and writing
critically and thoughtfully, creating original works, and citing all resources using APA format.
Plagiarism will result in loss of credit for this course, and further consequences may result from
the university system. The collegiate policy on plagiarism and cheating is outlined in the
Student Handbook. It is your responsibility to be aware of this policy. You can also find it
online at: http://www.winona.edu/sld/academicintegrity.asp.
Electronic Device Notice: As a matter of courtesy to your classmates and the instructor, please
turn off your beepers, cell phones, and any other electronic devices that make any noise.
Laptop/PDA Policy: Excluding students with a documented disability, the use of laptops and
PDAs in class is prohibited without prior permission of the instructor.
Class Visitor Policy: Due to the clinical nature of this course in this curriculum, visitors of any
age are not allowed without prior permission of the instructor.
E-mail Policy: You are assigned a university e-mail account that will be used by professors.
Students should make every effort to get to know their account and check it regularly.
Accommodations: Students with documented disabilities who may need accommodations, who
have any medical emergency information the instructor should know of, or who need special
arrangements in the event of an evacuation, should make an appointment with the instructor as
soon as possible, no later than the 1st week of the term. According to Section 504 of the
Rehabilitation Act of 1973, students with disabilities have the right to receive necessary
reasonable accommodations and support services to allow equal access at Winona State
University. If you have a disability that requires accommodations, you are eligible for support
through access services, found at http://www.winona.edu/accessservices/gettingstarted.asp.
Commitment to Inclusive Excellence: WSU recognizes that our individual differences can
deepen our understanding of one another and the world around us, rather than divide us. In this
class, people of all ethnicities, genders and gender identities, religions, ages, sexual
orientations, disabilities, socioeconomic backgrounds, regions, and nationalities are strongly
encouraged to share their rich array of perspectives and experiences. If you feel your
differences may in some way isolate you from WSU’s community or if you have a need of any
specific accommodations, please speak with the instructor early in the semester about your
concerns and what we can do together to help you become an active and engaged member of
our class and community. Campus resources for students:
http://www.winona.edu/diversity/estatement.asp.
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B. Graduate Student Resources
General Information: Academic calendar, forms and other procedures for graduate students can
be found at http://www.winona.edu/gradstudies/currentstudents.asp
WSU-Rochester Student & Campus Services, UCR Room SS128, 285-7100,
(www.winona.edu/rochester/):
RCTC Counseling Center, UCR Room SS133; 285-7260
(www.rctc.edu/counseling_career_center/)
UCR Learning Center, UCR Room AT306; 285-7182
Counseling Services: Graduate school can be very stressful. Counselors are available in
Winona and through partnership with RCTC on the UCR campus to help you with a wide range
of difficulties.
WSU counselors in Winona are located in the Integrated Wellness Complex 222 and they can
be reached at 457-5330. The RCTC Counseling Center is located in SS 133 and can be
reached at 285-7260.
Other Support Services: WSU-Rochester Student & Campus Services Office and the WSU
Inclusion and Diversity Office are dedicated to helping students of all races, ethnicities,
economic backgrounds, nationalities, and sexual orientations. They offer tutoring and a wide
range of other resources.
The WSU-R Student & Campus Services Office is located in Room SS128 on the UCR campus
and can be reached at 285-7100. The WSU Inclusion & Diversity Office is located in Kryzsko
Commons Room 122, and they can be reached at 457-5595. Information about the KEAP
Center, dedicated to supporting diversity on campus, can be found here:
http://www.winona.edu/diversity/22.asp.
UCR Learning Center – Rochester: For help with writing and the development of papers on
the WSU-Rochester campus, contact personnel in AT306 or call 285-7182.
Writing Center - Winona: The Writing Center offers free, individualized instruction in all forms
and disciplines during any stage of writing, reading, or research. Call 507.457.5505 for an
appointment. Walk-ins also welcome.
Student Grievances: Students are encouraged to speak directly with instructors when concerns
arise. When issues cannot be resolved between the student and the instructor, students have the
right to due process. Such complaint procedures are available online at:
http://www.winona.edu/sld/studentgrievance.asp
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IX. COURSE SCHEDULE (This schedule is subject to change in the event of extenuating
circumstances)
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